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| received my Ph.D. from the Graduate School of Economics and
Certificate from the Cross-Boundary Innovation Program (Ph.D. Program
for Leading Graduate Schools) of Osaka University. Before | joined Kyoto
University, | was a senior lecturer at Hiroshima City University.

During the three years of my Ph.D.course, | visited many countries for
field study, academic research, and internship. Those cross-cultural
experiences gave me tremendous insights into international business
research. | primarily focused on boundary spanning global talents with
multilingual and multicultural skills, their bridging roles, and implications
for multinational companies' headquarter—subsidiary relationships. My
research regarding these topics has been presented at leading
international conferences such as the Academy of Management, the
Academy of International Business, and the Association of Japanese
Business Studies.

Currently, my research interests include human resource management,
organizational behavior, and cross-cultural management. I mainly focus
on language and communication issues in international business,
expatriates and international

mobility, leadership, and virtual

work. The COVID-19 pandemic

brought enormous challenges in

cross-border knowledge transfer,

and international mobility. Due

to the influence of the pandemic

and development of technology,

| will expand my research into

virtual expatriating and

IT-related human resource

management-concerning topics.
Paper presentation in Cebu

HRZEELUN DELY $H >

Even though foreign talents have become an indispensable part of
Japanese companies and society, differences in language, culture, and
management styles hinder the maximization of their working ability. My
research focuses on foreign employees, and in the near future, | hope |
can contribute more to support foreign employees who work in Japan,
which an environment that maximizes the ability of foreign talents
would be created, not only from the academic perspective.

Currently, | work as the public relations director of the Association of
Japanese Business Studies, conducing to bridge the research and
communication barriers and generalize the indigenous studies. | also
have a passion for teaching and contributing to international
communication activities among universities, especially among young
generations.

Academy of Management conference 2019, Boston

BRDT—954TNF VR, BFREANDAYE—
Many female scholars have been asked how to manage work-life
balance. However, | think this question should not be asked to women
in particular. We, women, are labeled all the time, proactively or
passively. The labels perpetuate a narrow understanding of us. As an
“Early Stage-Female-Foreign researcher working in Japan,” | want to be
authentically who | am, maybe stubborn, maybe naive, and imperfect. |
strive to be the best self at every moment in my life.

| enjoy the free and eclectic academic atmosphere of GSM at Kyoto
University. The support from my parents, supervisors, friends, colleagues,
and students, enable me to challenge conventions and discover my
distinct competitive advantages. Bathed in their support, | want to say to
girls who are facing challenges or struggling at the same time, including
myself: We will not be confined to outdated labels and definitions.

[Be ourselves and be fearless,

Take the leadership and empower others,

Our journey is far more vibrant than we can assume !

Scholarship event in Okinawa
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My research efforts to date have given me with opportunities to create
ideas that explain what we see in the service sector. As is widely known,
fast technological advances are ushering in a new era of economic
rivalry in any industry. The nature of the businesses cannot be
understood by a simple equation or by talking a single perspective. It
can be accomplished by relating the business theories and concepts to
current global issues and technological innovations. As a result,
additional study on the effect of technology is required to comprehend
a major scientific advance in providing services. My research interests are
on customer-focused methods to delivering value and service
excellence in order to improve performance and the customer
experience.

Avenue des Champs-Elysées, Paris, France 2015
During field trip to study luxury hospitality

FRRUNDHL Y #2*

For years, I've had many chances to engage with culturally, racially, and
economically diverse students, coworkers, and friends. Working and
traveling in different places across the globe taught me about cultural
variety, the meaning of life, and the way to live a life. When | first visited
Kyoto in 2017, | fell in love with it. Since then, my main interests have
been Japanese style flower arranging (lkebana) and high-context
culture. | get the impression that learning about them will go on forever.
There is no limit to learning in life.

Shymbulak, Almaty, Kazakhstan 2015

Summer adventure in Kazakhstan

Big Ben, London, UK 2013
After research symposium at the University of Cambridge

TFREANDA Y-

We all aspire to be successful in life. The success criterion may differ
somewhat. Perhaps you, reading this article, may want to get inspired by
my story and take a step closer to success. Then let me get to the point.
When | was requested to write a message for female students, |
pondered about it for a few days. Do | want to send separate messages
to male and female students? My answer is “No, | don’ t.” It is not
necessary to differentiate between "what | want to accomplish in my
life" and "what | want to do" on a gender basis. The direction and priority
of your life are determined depending on how much you desire to
accomplish your goal. We all have a right to be happy and have an
obligation to pursue our dreams. Do you have a dream that makes your
heart warm and makes your heart flutter just by thinking about it? I'm
sure there will be if you think about it thoroughly. How are you going to
make your dream come true? You are the finest person to know it. Don't
be afraid to go for it !
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