O SRR AR B ELR AR

Graduate School of Management, Kyoto University

KAFM-PJ 015

PORBEEBEMESRS I— 2/ T — L 2 &IRRL
551 T095 ©\WSHRAEHE

REBBHARS S&HTOTSA

ENRENEI-R/U—ER&RRESIUFT T
DJ3LEEBE

2024531



(O —EXRRREZY IS« TOT S L]

10

11

12

figEH A% : MBOHSRERREY —SvILFrESIL
RAF—1ZEDOHIKD DTS DIRE
=58 ZHNE : Awareness Survey and Reliability Enhancement Measures
for Japanese Halal Certification Logos in the Malaysian Muslim Market

MA XINYI : ZEFETECHITDILEDORECRET DHAR

—TEREKREE EKEREDOLEEN S —
WANG JUNPENG : tHBIDHRATIHEFEABRCEO R CITENCE T DR
FRIS ¥ . FINBERECHITDFv U I7BERE AN CHEBOBES

—HU\BEEETHEAE I D BERINRFv U VRFE IR RDIRET —

WA IR : S22 7U—-T5> RN

BARODB I DIILFv—O2FT OV ERDRAARLERICHITDER
B T&F: U—EXEZDAFIL - ¥ bV v IR Z AWz RS\ DR AFILEEDT

IR IN R EMER & e A DER

OU YUZHOU : SAJIOXR—RICHBIFBDA2ITII Y -—DHBEDBERRICSR 27E
B& #h¥ . FUEZRD TCFD Bt & U e e SR MEm L (CmIT T

~ERITHNRIZ I REHRTIR % E ~
&H B IFTZHIMOB TR o UT2a>H—-EX

BRI/ F MG (CRE T DERDOD
AR EE : =IO —F 1 R— FEROFHUAIREEDESR S ARATE

[ TAEDZRNDEN DI ULMEF VG ] BhEESF)LORF
[ EER . ERETOBNEZRET DREAINRRT ¢ v OB LE DT

(BeRRERFTI—X]

13

14

15

16

17
18

ILEF H=F @ BT OE—23>V—I)LEUTORR) \ X/ (RILICEAT DER
~EB) \X)CRIVISBRNER(CHF S I D02~
HH T . TN TEIRE(CTRFEBEN
— [ A« PI(CRISNIZZ3 &R SO ETZRDT AT T« T+ —
SBEE BT @ S IRIAIIBEEOHENER
EENOBAEE 14 BZWMREUVETITRA 2 IEL -
=S 8 BISRBLTI3T - IDNRTY RRX 1 IRRESUST + EEADRE
= /a0 IERYEHOBEANSRIEBNLETEIDDIRIK
WNE R—: FEPEBEBERIENS IOVIMUBEDLEE (C DV TDER



19

20

21
22

HIEY BT . FB CLMHDRITELE L
—I0FFETOERMMTITEN CEN D ER i TEFE—
AR 7EFR ¢ AT HET DB EHBEDER
MEHAIN —T 5« > T DHERRNS
WHAER : DAY —UXALCBITDIITRADIHIZRESRAET )L EBES AMBROEE
1Efg KB : HEBEODEEE(CDWTODITEER



RERFRERERECELEL
H—ERQKAERYTF4TOTS A

BN HEREEHRREY—vILT Y ER)L

A X —15EDDMIBD ZHH D DRE
faH A%

RO BBERER ) & i wh H1iE, TRV 2 Bt T35 0 LEAE OB, [HMIERIC & 52 b~
DREM] NERBETERWNEEZ, 1RO Y =2 ¥ Lx vy EXLOERBIZIN GO 3ERICHT oz
BAL, == A% - &z 7 — ATHEBSHT 21T HISORHEPERERFR IIZ SOV TER 2N A T,
ZORER, TRUVE~O TR T35 0 PFRE LK T DIEEIC% ] &) 5 72 ORi ROH Y (LA 2 BRI A 12
THA T 5 2 & THEMRCH T BIEZ RANICHED D Z LA TE 2D TIX RV E DRRERT,

1. [ZC&IC

HAI 1990 FELIRRD [z 30 47 L 5hhd
HIC, BRkx 2R BRI E L L QN D, BURITH
(BT DREA R D720, Tk 26 4 (2014 4F)
9HIZ TEH - OE « LTLAEE ZHIEL, N
BEERREAARELE LT [Eh - Ok « LTEAVEAR
B ARRiE L, MG ORSERR Z[E A28 T A
T&ET, ThD 10 03560 L7-BiE, #iF o

DRI E & DFREEE /L CNADTEA 9 9y, #HIFOH T,

& b A —EN ORI L, A F— A B ORI
TR DR, BEAREE W RN, KR
LD ERENIEL L TR A% I LR 8REE
DEbE VAT DEERDEESND, ZO—FT, A
VN ROBNIIRBAEE DA, SNE R EZEDEAR
SIME VST 2 LB E TR | FrizZadileomiiE b
LTS, ZOARXF—A & 72 il s 345 &
L C, HUsiOREAR W TN EE R EHZ TH D
DI, ED XD\ REER ) 2@ D 2 E RN TE D
BERLIDNEEZ, AT —~ERE LT,

2. AX—IBEDHISICEIT HERE

A — SR M 3\ TR C R AR AR A R
T B0, Akt A V2 Ea—E T o7, FOHT,
AFx— KA =7 BED 6 430 1 B & Tl LT
Lz L, U7 heay BT OMmMAFEIL 40 ERLE &
WD, BAROEBFHEINELTH S = L HIERIEAL
OHATIC L W EERED R T T, BEENEM LT
WA Z L YRR E N TETRIEO S B D
WL EFL &0 ) BIERIC o> T\ 2 & D F e
BIZ X D HNFR RO/ NIRRT L DIk

RIS ) — o — A DA T TR,

DETRIRE Y AT SISO, AECA AL
KDL S, K - RENIRR. ~ 2V A L MEHIOAR
R, B DT- D8 1 0D Z Lotz

3. BRERANEEHSH-ODER

SRRERRRD T~ DI BT = L 1HATDy, F D
BE AP0, A —HE O 25—
I HRNE =X LT, BTV T aToT-, Hulgia s
ET DS, THMIEIR F 721 I3 A0 EEIR & 528 ks
WD &, REARR LICBWCRlihiAiR 25>
gk Vo HRT, =k o, ZhER O
A, BE. FRER (R | e, BRIE. BR
B (PER) Z®E LT, TV /TR Fokd
TREAEISELE TS 7, ARSI A N7 R OHL Y
KA, Huls oS D SOBE A BT ATREIRCYS, SNEE
ARCIME N DRI N A T2 72,
DFER FUEMRTTATND « AR ZHF O
BaE, 1) BRI 2N, 2) B0 2RE
BT AR, 3) ANUEERIC K A b~ D55
DENE I THD & DORBES, £ L TID3EHR
DNRRRERIR 1 % D B T DI B2 D TR ), &
ZEZ T

4. RREFERNERBT-5HDIEE

FRREMRR ) 2w D HITIE, F T kORI & BIRER
COMEER N RS D 2 ENEE L 25, 22T
[V =3 L%y B XL (HRBIREA) 1 IZER L,
V= VR Y B X VTINZ CRIRERRIR ) %) 5
RIZERIT 5 Z & C, s OFEMER T OHR 2 6 7>
[T D EMTEHDOTIIRVINEE X, V—
Ly B X VORERCESE (B - *y RU—7 - A
PEORIED) OAaT7ZEHLEZ ET, 1) fREoxH
LHEMRME, 2) BCBELENKT HIEEY. 3)
MR & AZAEA~DZ MOV TR L 7=,

5. Z+a -85 - YEORI
FEERATIC OV T, SMIEEAMR, PR, FPiAA)
brhvehn 1l =7 (== 8% - s\ 2EAT



=03y THE

XGR L U, EEREAI T, £, B, 1>
NU—2 | HEMEOREICOWCERIL, ZOEED
TERA A BB ONRIZ 4 R~1 R E 2 a7 Y T EATUN,
BRtOMEE NECH - T P a g Lz 2 A, (F
FH) DA 3T DM b EODIXARES. 1RO TEES. 0,
=346 Thoto, [y FT—7 |1 Wb 5. 08,
WNTHE 494, =3 4.86 LWHIETHY . THEH
PO 1. FE10.5, 5 9.3, =k =8.1 DIE
Tholz, T LTCZDEHE+* > NU—7 +HEED
HEizr a3t LY — 2 v LRy EZ LD R T RN
HENST-DIZEBET20.5, WiE19.3, =k =17.4
LWIHFERIZ AR 5T,

A~ O TN T > =k a >, 3B EE
EEEECT DI OV T AE > E > =t o,
AMOEERNC & DA~ DZ DN T m > =
Ta>ABOIRT, AR OZAMEMENE W I §E
Rl otz, Fiz, EEECOWTUIAB > =k a>
Wb, AETET R & SR AR B L U > bE > =
TaDIETH -7, FHEE ORBROFEMEL, LITER-1
R,

Il

SRR

Y-yl FrEAILE
V-7l B
el B
SHitEORR (IS
} AR 119 246 171
E SRR AN DRI
e I ws |28 | 4 | 32 |
RERRAOEAE % 20.9 223 113
L B0 EE NI BEEDD| H-SRE 54 86 81
EIPES |y Ed%) 13 1.6 15
SEABEBOEN % 53.5 6.3 54.7
NZEAEA
91"93,%4; e % 41.9 53.7 60.4
S blEEsozT-gEE % 39.5 333 56.6
EENDBEE * cad 63 idnn 50.9 |
SERERE (E2ES % 60.5 68.5 56.6
EEEEE % 37.2 53.7 50.9

F1 EREARR

6. fEmEER

TEOFERNG, LIFDZ EMRHLNI 2oz,
FRBI SNSRI O 2 BN R L | BB 055 %
FER T DIRERCS B E <. Y= v LR Y XV B
BHEWI EDo T, L, MPEE LT T4+
R I D RME ] 12OV T, B bR R
Relpole, €TV TRERNG, BEITRREMID
HEA TR | BVERRR IR B HIECH 5 LR SR
Bi=6, PRI OB TR 2 A

G50 L EEZTERCT HIEE) - 55 (TEETH Y %5
THLEEZLNLD, INERE T DA
& OBFEMEI RN Z ED3VDoTz, E-ABIE. 4TS
TR ECIARE, TV XV AT 4 TR OWT
Rbm ERIZESTEDL LT, HREEOSN
HIk CH D Z ENHI DN R D,

WElE, Y=y xR0 (G50 LB A RE
FT AIEERCYS ) TATE S | TEAsikeeEm) (XA

RERFRERRECELEL
H—ER&QKAERYTF4TOTS A

BIZROT 2 FRHIZEWEER E Ao T, V=T L
Y EXVERERTH2HEED Y B, ) ([22o0 T
FEZ LIS 237 ThoT=iy, [REE~OFAME
& TR TR BIRVER L 22> T Y, ZDRN
S D, — 07, INE b~ X b i<
SMNE B FEECINE NI K DHTRFERSE, SMEEA
28D AR E DR TIZBW TR bZAME) &
WEWIFERIZA o7, WY Tk, S R—L
BARDBEE 7 7 RHET% 2000 BIKBEORE 2T
ELTEY ., SMIERIZ L DB b~DOZ R ED @ b
EICBWT, YT a7 MR ED LI I TS
OB, 7272, FRERERIXTREE CTH 0 22035,
RPN 7= AR I 2 DR L | ST H 7R 5
DR Do T ORGE O MRS S PRI 2k
SROBEIRRZ & 5 BT DD, HEHLIZV,

=Fad, V=X v EXLNRBIKRLS, 5
0 L BB LR DIGERC,) [T S TEAsHk
Bl bR OISR eo7o, E-AREA RIS
KT DFEE (1 A—VRE) bibIRS, FEIe
IR BB Z T NI ESS LINE <2 Youtube, Mk
AT 4 T OFHEME LRI TH 0 | IREER
LfEFRIEF L VW a2 ==y a U BHEVTE
FTIIIRVEE TN D DR AT, Ak, =k a5
Wz @D HT-DITiE, EBEROIFEZER ST
Z & GREREROILA) . BV LEE LR HIGH)
TS < 0 B HRSCH Y M TERRANCAT O Z e
B2 LBz HND,

WO THEEORTFHE~ A 2 — 77 R iR &
5 & FERICR U CT s R A TV, AN
ANEZ IR B 72 BT, R - BEE Ty v BV
AT, BB ST 21T TD, EREHCT—
Jva vy ETH L CESR A A L, iEE B
YA RELTIRAD Z ENTE D XD 2phith 2
FNAT > TN D, ETRRSOB SRR OAE A
<. THEBOAHN &L SONDRNRERNRH 0 | (ERN
B B TERMICE DL D EED TN D L
MIDNZ Do FHENSHEONETY — v /Ly £
HVHE < T 2 L3 U TSR TIEZR < | Hiulsioo s
PEAE U7z G, ISR B0 A a2 D C & Tk
RizLEBE2oN5, SHHAIZBEWTR, S57055%
JEOTE L) A7 OVERIZ X Y . F3F 3wk
SO FADEEIRD HD, A TRz [FR
JE~OERME) (350 « BAEORERL) OBFEE Y — v
IV B X VR RIAE ORI & L CHV, Hitgo
R HSORRRERR ) AT L OOz, & Ok
B LT b _REDEB LMNIT D Z & T Mo
AR b BT D% (FHA V) AL DR
BENZAT D Z MM TE DO TIIRWEA I D,



REKRFRZRRECELEH
H—ER&QKRAERYF4TOTS A

Awareness Survey and Reliability Enhancement Measures

for Japanese Halal Certification Logos in the Malaysian Muslim Market

Takara Zenno
Abstract: This research aims to evaluate the awareness and credibility of Japanese Halal certification logos among Malaysian
Muslims, a crucial market where Japanese food products are increasingly popular. Given the concerns over the unregulated
growth of various Japanese Halal certifications, this study compares them with Halal labels from other countries and examines
the well-established and trusted Korean Halal certification as a model for improvement. Key strategies such as enhancing the

awareness of mutual recognition with Malaysia's JAKIM and adopting digital marketing are discussed. The findings will

provide valuable insights to assist Japanese Halal food products in entering the Malaysian Muslim market.

1. Introduction

The Muslim market is rapidly expanding, now representing over
a quarter of the global population. It is projected to grow to 2.3 billion
people by 2030, highlighting the growing importance of the Halal
food market, currently valued at $2.1 trillion. This growth coincides
with the rising popularity of Japanese food in Southeast Asia,
especially in Malaysia, where there is significant interest in Japanese
food products. This research explores the potential of the Malaysian
Muslim market for Japanese food producers, considering Malaysia's
reputable and stringent Halal certification system managed by
JAKIM. As Japanese food outlets become increasingly common in
Malaysia and Japanese cuisine gains popularity among the affluent
Muslim middle class, the existence of various Japanese Halal
certifications—six (shown in Figure 1.) of which are recognized by
JAKIM (shown in Figure 2.)—presents challenges, including
consumer confusion and limited awareness. This study aims to
understand the perspectives of Malaysian Muslims on Japanese
Halal logos, seeking to enhance their reliability and acceptance.
Focusing on Malaysia, renowned for its strict Halal standards and as
a world leader in Halal certification, anticipated findings offer
insights for Japanese food products to better navigate the Malaysian

( J)\; \

Halal market.
.s J\b
W o ) oy

hgur\ 1 J..p...m Halal Iug»s

Figure 2, JAKDM logo

2.  Literature Review

Astudy (Terano and Zainalabidin, 2017)!  previously compared
the impact of Malaysia's JAKIM and a Japanese Halal logo on
Malaysian Muslim consumers' confidence in buying. However, its
method, using only YES/NO questions, and a small sample size of
207 limited the depth of the findings. Since then, the number of
Japanese Halal certifications recognized by JAKIM has risen to six,
and stores like Don Don Donki have increased the visibility of
Japanese Halal products. Given these changes, a comprehensive

1

Terano, R., & Zainalabidin, M. (2017). Malaysian Muslim Consumers” Confidence in

Purchasing Japanese Food Products in Selangor.

cross-sectional survey to understand Malaysian Muslim consumers'
current awareness of these logos is crucial.
3. Objective
This study aims to investigate the perceptions and reliability of
various Japanese Halal certification logos and Muslim-fiiendly label
in Malaysia, amidst a cluttered scenario where six different Japanese
Halal logos are recognized by Malaysia's JAKIM. An unprecedented
comprehensive cross-sectional survey will be conducted to
quantitatively assess the current state of these logos, including a
comparative analysis with Halal certifications from other countries.
This research will also explore the consumer trust levels towards
products labeled with Halal logos versus those with Muslim-friendly
label, particularly among younger consumers open to foreign
products. This is crucial as many small and medium-sized Japanese
manufacturers, unable to bear the costs of Halal certification, opt for
Muslim-friendly labeling. Additionally, the study will examine the
Korean Halal certification system, noted for its simplicity and
effectiveness, to identify strategies that could enhance the acceptance
of Japanese Halal products in Malaysia. By analyzing these aspects,
the research aims to offer valuable insights for Japanese food product
manufacturers and retailers, aiming to improve their market share in
Malaysia and other Muslim markets, ultimately contributing to the
growth of Japanese food product exports.
4. Methodology

First, in-depth interviews were conducted with professors from
INHART and [IUM to guide the survey design, aiming to capture
insights from Malaysian Muslims. Subsequently, a perception survey
was thoroughly crafted based on their guidance and predetermined
hypotheses, being as quantitative data collection. The survey,
implemented via Google Forms, consisted of 24 questions covering
demographics and perceptions of Halal logos and Muslim-fiiendly
labels. Efforts were made to distribute surveys evenly across
demographics to mitigate bias, resulting in 311 responses collected

from the general Muslim community.
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5. Key Findings and Discussions
Firstly, as fundamental data, the Figure3 below offers a brief
overview of the recognition rates for each logo.

SEA/ JAPANESE | KOREAN Halal Logos recognised by 31 respondents

e 1200%

98.4%
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o

St ogos
:

1000%

Japanese logos Korean loges .
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5% 40

» 21.9%
105%  158% 170 OO o

As anticipated, data shows the recognition rates of all Japanese logos
are significantly lower compared to those of Korea.

Secondly, a survey (S5-point scale) comparing the reliability
Japanese Halal logos and Muslim-fiiendly labeling suggests a

4 Linear Fit
Trust level in Muslim Frendly labeing = 2 8794083 +

significant perception difference.

0.1351233"Age
. 4 Summary of Fit
Japanese Halal logos received an average 3™ e
) ) . RSquare Ad) 0010551
score of 3.76, higher than Muslim-friendly =~ festmensmueeer acest
Mean of Response 322829
Observations for Sum Wats) 311

labeling's 3.12, implying greater consumer  » tackos it
» Analysis of Variance
4 Parameter Estimates

Term Estimate Std Eror tRatio Prob=[t|
Intercept ZB7O40E3 0185184 1555

as shown Tablel. proved that age has Moo oumes ooes  2m no

trust in the former. Regression analysis
minimal correlation with trust in Table 1. Trust Level by Age
Muslim-friendly labeling. This shows, in the Malaysian market,
acquiring Halal certification is advisable for gaining a certain level of
credibility compared to the Muslim-Friendly label, regardless of age.

Thirdly, the survey analyzed trust levels in Halal logos from
Malaysia, Japan, and Korea. Results showed Japan's logo scored
lowest at 3.76 compared to Malaysia (4.38) and Korea (4.01).
Interestingly, as illustrated in Figure4, respondents who became
aware of the mutual recognition with JAKIM rated their trust in the
Japanese Halal logo at 4.43, surpassing that of JAKIM

Awareness of Japanese Logo and
Mutual Recognition with JAKIM

Avrareness of Japanese Logo

Nurber: 186 YES

ey Number: 82 /III
59.8% (3.1%
YES
Trust Level: 4.08 Trust Level: 4.42 .
) Change in Trust Level

Num!:al.ill: = after informed about
Total Trust Level: 3.76: mutual recognition with JAKII
*Humber = Number of People Numer125 Number: 104

N0 02} No eeaEl .. ChangainTnsLovl

(55.9%)
Trus Lovel: 328 280 4443 n

Trust Level: 381

Figure 4. Trust Level Breakdown Chart - Author’s own creation

Fourthly, a two-stage analysis is conducted as shown in Figure5.
to further compare the trust levels between the Korean and Japanese
logos, with trust scores 0of4.01 and 3.76 respectively.

Figure 5. Trust Level Breakdown Chart - Author’s own creation

FHREZAFIRBEETELETEH
Y—ERQKRRAERYF 4 TO5S 4

The analysis compares trust levels for Korean and Japanese logos in
two stages: "Awareness of the logo" and "Awareness of the logo and
mutual recognition with JAKIM." Contribution to trust levels were
calculated for each stage. In the second stage, Korean logo's ratio
significantly exceeds Japan's, indicating mutual recognition's
potential impact on trust. This supports the importance of enhancing
awareness of mutual recognition. *The detailed calculations are
documented in the separate final report.

Lastly, the following five rationales were set in the survey to
understand the relationship between the level of trust in Korean Halal
and the specific factors contributing its trust. 1. It is believed that
Korea's certification has stricter standards compared to Japan's. 2.The
Halal certification process is open and easily accessible. 3.There are
only two mutual certifications with JAKIM, making it easy to
recognize the relationship of mutual certification. 4. Korean Halal
products are often seen on television (including dramas), which
makes them reassuring. 5. Korean Halal is well explained on social
media, e-commerce sites, and apps, making it reliable. Based on
the survey responses, a multiple regression analysis was conducted
with the trust level and these

five items as variables. Sammaryjof Eft
RSquare 0.310654
RSquare Adj 0.299354
The results showed the Root Mean Square Error 0.857927
. . Mean of Response 3.418006
coefficients for item 3 Observations (or Sum Wagts) 311
Parameter Estimates
and item 5 were Term  Estimate Std Error tRatio Prob>|t|
WIH  2.5924664 0.086335  30.03 1
'gni 1 Item1 0.3211354 0.133125 241 0.0164*
St ﬁcantly hlgh’ at0.57 Item2 0.2155338 0.130818 1.65 0.1005
. Item3 0.5744276 0.106015 5.42 1
and 0.60 respectlvely Item4 0.2256052 0.105605 214 0.0334*
Item5 0.5970693  0.10054 5.94 001
as shown in Table 2. Table 2. Trust Level vs Variables - Author’s own creation

6.  Conclusions and Contributions

To enhance the credibility of Japanese Halal logos, raising
awareness is crucial, but factors such as mutual recognition with
JAKIM and digital marketing are even more important, as
demonstrated by Korean Halal logos. While obtaining certification
does not guarantee increased sales, attaching the Japanese Halal logo
can enhance trust across age groups, unlike mere 'Muslim-friendly
labeling." Japanese manufacturers should prioritize this aspect,
aiming to match the trust level of JAKIM. It has been proven Japan's
disorganized halal certification bodies weaken credibility,
highlighting the need for better coordination. The outcomes of this
research can be defined as follows. The comparison and
quantification of trust levels associated with various Halal
certification logos and "Muslim-friendly labeling," providing
insights into the current status of Japanese Halal certifications in
Malaysia. Conducting extensive research specifically focusing on
these logos is believed to be unprecedented. Additionally, by
breaking down the factors contributing to the higher reliability of
Korean Halal logos, insights into enhancing the reliability of the
disorganized six Japanese Halal certifications were provided.

Trust Level for korean Halal logos
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